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In stepping down from the position of President, | look back with a great deal
of satisfaction at Queanbeyan Business Council’s achievements since
inauguration in January 2005. This has been due to hard work and dedication
by both Members and staff, many of whom have contributed in an outstanding
manner.

2007 has been no exception. | believe our new President and Executive
Committee will inherit an organisation in sound health, with the capacity to
look at new challenges and raise its profile to even greater heights. Highlights
of the past year have included:

Queanbeyan Visitor Information Centre

The re-vamped Centre has continued to attract compliments from visitors and
locals alike. This became patrticularly evident when the Centre received its
first NSW Tourism accreditation audit under QBC management. The
scorecard of 99% was the highest ever achieved by a Visitor Centre in NSW.
Covering all aspects of operation from staffing to display, procedures,
business planning and marketing, these have been included in best practice
modelling by the Department and its consultants.

The Centre has hosted promotional and informational displays such as the
Thredbo Meltdown display, the Mawamball Art Group, representing
Indigenous Elders from across NSW who have settled in Queanbeyan, and
the Draft Googong Local Environmental Plan (DLEP) display. Display space
remains available to all members.

“I Love Queanbeyan” T-shirts and polo shirts have been a great success with
locals and visitors, and will form the basis for more promotions on this theme.

T and Polo Shirts have been available
in black or white

Part of the Mawamball Art Group Display

Discussions with Queanbeyan City Council

A wide range of discussions has taken place with Queanbeyan City Council
during the year. These have ranged from formal Workshops to informal talks.
QBC has welcomed the appointment by QCC of an Economic Development
Officer as a positive step in ensuring Council Business cooperation.



Major issues have included:

- The construction of the new performing Arts Centre which QBC has
strongly supported subject to ongoing viability and no loss of car parks
in the vicinity of the Centre.

CBD Development and, in particular, car parking and caravan parking
for visitors.

The on-going operations of the Visitor Information Centre.

The QBC proposal for a joint QCC/ Business operated Queanbeyan
Development Board.

The parking issue has been exacerbated by the constructions of both the
Performing Arts Centre and the new NSW State Office Block in close
proximity. QBC is concerned at the impact on business and visitor parking
(including caravan facilities) and has raised the possibility of multi-level
parking even if some form of paid parking is required to fund this.

Discussions regarding the proposed Development Board are well advanced.
All parties appear to agree with the concept, the main concern being how it
should be constituted. QBC has agreed in principle that the operation of the
Visitor Information Centre could be transferred to the proposed Development
Board once the new organisation has settled in.

Canberra Times “Queanbeyan City ...watch us grow”  Supplement

An initiative of Queanbeyan Business Council produced by Canberra Times in
July, this 32 page lift-out supplement has proved a remarkable promotional
tool for the City. An insert in the 8 July edition of the Sunday Times, a total
10,000 additional copies were produced and have been distributed to key
outlets in Queanbeyan, broader NSW, ACT and Victoria. Stocks are still held
at the VIC, and a downloadable version is available from our web site. A QBC
sub-committee will be formed to work with Canberra Times for a new
supplement planned for July 2008.

QBC's Jan Browne provides input for ‘Queanbeyan Open for Business’ with QCC Cr. Tom Mavec (second
for the supplement to Canberra Times from left) flanked by QBC’s Simon Mitchell-Taverner and lan
Representative Ernie Nichols McNamee and BEC'’s Steve Jamieson (see next page).



Capital Region Business to Business Expo

In May 2007, Queanbeyan Business Council teamed with Queanbeyan City
Council and Capital Region BEC to mount a display at the inaugural
Business-to-Business Expo held at the Hellenic Club in Canberra. Our display
entitled “Queanbeyan Open for Business”  highlighted the cooperative
nature of the three bodies in providing comprehensive support to business.
QBC would support future events if held in Queanbeyan.

Federal Election 2007

Queanbeyan Business Council invited sitting Member Hon. Gary Nairn MP
and Labor Candidate Dr. Mike Kelly AM to address a general meeting of
members on 30 October. Prior to the meeting, QBC had distributed an issues
paper to both candidates as a basis for discussion. With a change of
Government at the election, and the successful campaign by Dr. Kelly in
Eden-Monaro, QBC sought a meeting in January 2008 with the new Member
to further discuss the critical issues. It was clear at this meeting that Dr. Kelly
shared QBC'’s concerns at water supply, regional roads infrastructure and
trades skills shortages, and that Dr. Kelly would be making these issues a
priority. Dr. Kelly has kindly agreed to be a Joint Patron of Queanbeyan
Business Council together with NSW Member for Monaro, Mr. Steve Whan
MP.

Queanbeyan Business Council has thanked departing Member for Eden-
Monaro Hon. Gary Nairn for his considerable contribution to Queanbeyan
during his 11 years as Member. We wish him well in his future direction.

Trades Scholarship Program

It was a real pleasure that QBC resolved to provide scholarships for
Queanbeyan trades students at Queanbeyan High School’'s new Trade
School and at CIT’s Faculty of Tourism and Hotel Management in 2008. QBC
has long been concerned at the shortage of trades skills and hopes that these
scholarships for two students at each of these facilities will help address the
shortage.

Business Council Meetings:
Meetings of the full Executive Council or General Meetings of all Members
continue to be held each month at locations provided by Members.

New Federal Member for Eden-Monaro Hon. Dr. Mike Kelly AM MP (left), here seen addressing Members
prior to his election, has joined NSW Member for Monaro Mr. Steve Whan MP (right) as joint QBC Patron.
Both addressed members during the year.



Guest speakers have included NSW Member for Monaro, Mr. Steve Whan
MP, Mayor of Queanbeyan, Cr. Frank Pangallo MBE, former Special Minister
of State and Member for Eden-Monaro, Hon. Gary Nairn, Col. Paul Appleton,
HQ JOC, Labor Candidate Hon. Dr Mike Kelly, QCC’s Venue and Events
Manager, Sue Levy. QCC’s new Economic Development Officer Margaret
Nicholls was also welcomed as an observer.

‘Retail/ Tourism’ (led by Bill Baker) and ‘Development/ Industrial’ (led by lan
McNamee) meetings are held between Executive meetings and provide
significant policy and operational input. Minutes of these meetings are also on
the website.

Members of QBC'’s Development Industrial Sub-Committee Andrew Herring, Ross Barrett, lan McNamee, Loyd Perin,
Alex Dance (representing Ken Ineson) and Mike Doherty meet at QBC’s Board Room at 1 Farrer Place

Staffing:

The VIC continues to run effectively with Tourist Officer Sandra Bryce at the
helm. We have been fortunate to retain former ACT Tourism manager Sue
Lipscombe together with new part-timers Jasmin Blake and Zoe Hennessy.
Joining long time staffer Ursula Buckley, they make up an experienced team.
Our Volunteer program has been a continued success with Ivon Culver, Geoff
Schmidt, Rachel Nano, Catherine Platt, Eileen Daniel, Yvonne Crocombe and
Lynne McPherson providing valuable services. Simon Mitchell-Taverner has
continued to provide a steady hand, combining Secretariat duties with general
administration, web site and part time Visitor Centre duties.

Sue Lipscombe, Sandra Bryce and volunteer Ivon Culver Treasurer Graham Wise

| would particularly like to acknowledge the efforts of Treasurer Graham Wise
who has undertaken this role on a voluntary basis since the inception of QBC.



His role in looking after the books has saved the Association many thousands
of dollars in bookkeeping fees over the past three years.

Executive Officer lan McGinn moved on during the year following a great
contribution to both QBC and the VIC, whilst casual VIC staffer Helen
McPherson also left to take up a teaching contract in Singapore. We wish
them well in their new endeavours.

Internet Presence

Queanbeyan City Council provided Visitor Information Centre with an
established web presence www.visitqueanbeyan.com.au, which is regularly
updated by Tourist Officer Sandra Bryce. The Business Council’'s own web
site www.queanbeyanbusinesscouncil.com.au, maintained by Simon Mitchell-
Taverner, contains minutes of all meetings, a wealth of knowledge about QBC
activities and links to a large range of useful sites including Queanbeyan City
Council and the BEC.

Media Presence:

QBC views remain in demand by local and regional news media. Media
releases have been produced on a wide range of issues as described
elsewhere in this report. Bill Baker and | have been interviewed on air by
ABC and WIN News, and by Canberra Times on a number of occasions. In
addition, Simon Mitchell-Taverner writes a weekly column in the Queanbeyan
Age.

Community Involvement:

Many community groups, committees and business organisations have
sought Queanbeyan Business Council’'s support. As a result, QBC is involved
with a number of committees and reference groups. These have included:

Queanbeyan City Council’s CBD LIFT Committee: This Councll
Committee seeks to improve the amenity of the CBD and wider
business related areas. QBC representatives Nick Moufarrige and
Colin Maxwell, supported by Executive members Bill Baker, Jeremy
Wyatt, Craig Harris, lan McNamee and others, continue to be very
active — particularly seeking improvements to the entrances to the City
and addressing parking and access issues within the CBD.

Defence HQ Joint Operations Command Advisory Commit  tees:
Jeremy Wyatt and lan McNamee have attended meetings to ensure
local business involvement with the construction, fit-out and on-going
operation of this major facility.

Colin Blair HQJOC, then Federal Member and Minister of State Hon. Gary Nairn MP,
lan McNamee and Col. Paul Appleton HQJOC at QBC General Meeting 22 May 2007



NSW Government Queanbeyan Land Release Enquiry QBC
continues to support the decision by NSW Minister Frank Sartor in
September 2006 by lobbying key Federal, NSW and ACT governments
to remove impediments to water supply and roads infrastructure to the
construction of 7,550 new homes at Googong and Tralee.
Queanbeyan Performing Arts Centre Consultative Comm ittee: Bill
Baker has represented QBC as a member of the Committee. QBC
supported the construction of the Centre with the provisos that no
parking space would be lost in this precinct, and that the operation
would be economically viable.

Canberra Business Council Cross-Border Project Team : lan
McNamee and Simon Mitchell-Taverner have represented
Queanbeyan through QBC on this regionally focussed project.

Capital Region ACC: QBC meets with ACC to consider future
economic development projects. Daryl Evans is an ACC Member.
Sports Advisory Group:  Jan Browne is an active member of this
QCC Advisory Group, providing significant input from the sector.
Australian Technical College for Queanbeyan: QBC was a strong
supporter of this Federal project now under construction in Bayldon Rd.

Partnerships

We have again enjoyed a close relationship with Councillors and Staff of
Queanbeyan City Council in 2007, not only in relation to our operation of the
VIC, but also mutual input of ideas and information concerning all aspects of
development and promotion in the City. | thank Mayor Frank Pangallo MBE
and General Manager Gary Chapman for their support.

QBC'’s Bill Baker and lan McNamee meet with QCC GM Gary Chapman and Mayor Cr. Frank Pangallo MBE

BEC Chair Cr. Sue Whelan and Manager Steve Jamieson (a QBC Executive
Member) have given great support. The important one-stop-shop element
between BEC, QBC and VIC at 1 Farrer Place has been seamless.

Onward to 2008:

| believe Queanbeyan Business Council remains on a very sound footing.
This would not have been possible without the time and effort contributed by
so many Executive Committee members and staff.



I have mentioned Treasurer Graham Wise earlier in this report and must also

record my appreciation of valuable contributions by Vice Presidents Bill Baker,
Jeremy Wyatt, Rod Studholme and Kim Beaumont. The Vice Presidential role
is vital to our success, especially considering the Association’s commitment to
a long-term succession plan.

Given their varied fields of expertise, the experience and commitment brought
by other Executive Council members have been further keys to QBC’s
success. These included Craig Harris, Ross Barrett, Ken Ineson, Steve
Jamieson, Nick Moufarrige, Loyd Perin, Leanne Brewer, Colin Maxwell,
Glenda Snoxall, Andrew Herring, Kathy Howard, Paul Walshe, Maurice
McCormack, Jan Browne, Peter Newham and Daryl Evans. In addition, we
had strong support from other QBC Members who served on our Retail/
Tourism and Development/ Industrial sub committees

The new Executive Committee will face challenges and opportunities.

The establishment with Queanbeyan City Council of a proposed Queanbeyan
Development Board will be a major item on the agenda. It is proposed QBC
will be allocated three positions on the new Board. Once the proposed Board
becomes operational, QBC will need to re-evaluate its own core roles.

Water and regional roads will continue to be a priority in 2008. We can
provide strong support to all levels of Government that are moving towards
protecting Queanbeyan’s interests.

Queanbeyan City Council is developing a CBD Master Plan . QBC will need
to provide significant input to the process, including our position regarding
provision of parking and visitor facilities.

| believe there remains room for improvement on the Membership front:
Member participation needs to be more strongly encouraged — we
state we are “the Voice of Queanbeyan”, however we need to stress
that this is the collective voice of a wide range of businesses, sporting
groups and other community organisations.
Member services — more direct contact with Members is required to
ascertain their needs, aspirations and ideas.
Membership generation — we need to attract new Members prepared
to contribute in a meaningful way. An ideal new Member would ask the
question “what can | do to help Queanbeyan through Membership of
QBC?” rather than “What’s in it for me?”

| wish the incoming President and Executive Committee every success in
driving Queanbeyan Business Council to even greater heights.

lan McNamee

President
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